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Owners Associatio n lVleeting:

i"{ell*,

Fr:llowlng on from my notes provided to you in your August AUM meeting. I will cnver the same

areas a*d any additional questions I have hEen passed.

Thank yru fcr ysilr $upport through 2024 season, I arn very exsited for 2S?5 with an entertainmenl

offering and the launch of li*k bingc.

$#j&milg-Bqsli

We have recentiy had an issue with a cracked pipe which subsequently burst causing 2 closures. This

was within a wcek and has been fixed. We are due ts have a new sand filter" fitt*d in th* next rnonth.

This may cause * closure far this tn be done however, we witl c*mrnunicate this with as much notice

as possible.

A*y closures that we hav* in*urred so far this season h*ve been due to health and safety reasons, we

physically canfiot open the porl if the chlCIrine levels are not within the re*dings. The pumps have

been serviced *ncl we do not envisage any further issues howrvel this can and most probably will

happen at some point and we would appreciate your patienc* and courtesy towards th* team if and

when this happens,

The View Bar -

We are open daily from l?.pm to l"0pm during the Easter h{olidays. Following the holidays we will be

open Sprrr * 10pm Wednesday to Sunday. Ple ase collect timetables frorn fiuest Services to avaid any

disappointment.

We hav* live acts scl'reduled thrnughout our peak we*kends. Attached is a list for y*ur dicries, Please

do ensur* if yr:u are here that Vsu $uppCIrt with these, if they are n$t well attended, it does nrt
justify us dolng this next $*&son therefore, we need to show that the park warrants entertainment"

Owners get 10% disrount with their &wners pass. For reference:

- Fint *f Carling = {5.A4 after discount.
- Sm*ll glass of fi Tiempo * f 5.22 after discount.

- Cocktalls * range of = (8.95 after discount.

We are very excited to welcome iinked Singo to the park. This will start on the L&th of April. We witl

communicate the trmes and dates by next weekend.

Sxrsrs-es*&e;

?lease see attached owners event calendar, Pleasa remember that th*se are baokable a week in

adva*ce.

Th* neNt owners *vent is an [aster Raff]e and cscktaiI tasting - weather permitting this will be

*utside the sales office.

6&tI dliryiqsl

I rarely have any owfiers hn*k nnto these. These are again available tn h*ok a rryeek in advance and

always falls on the last Saturday af tha month.
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Grounds:

We receirred f*edback frsm *orset Witdlife last year to say that the trees ara pratected. I will request
a rneeting ts rriscuss this further.

ln regards to our trees and hedges, we are working on a date in Septemher fsr ths large trees on o$r
park and sor*e cf the larger hedges. These will be cut by the ron$actor if deemed safe to do so and
no risk of birds n*sting. This is later than we wanted however, due to the large cost of this, w* have

had to wait until the funds are available and this unfortunately is not in my control,

We now trave a full gr*unds team, \ile have a new Park $eryices Manager starting cn the 7t|' cf April.
He will be c*mrnunicating with yau all on THTRD Place $ocial tn give you a better understanding of
zoning and what the tearfl have planned for the week.

Frlease do remernber that I do expeet a level of courtesy towards the team" We have had numerous
occnsicns where the tearn have been sh*uted at and spoken ta in a wsy that will not be tolerated.
There will be tirnes when owners grfrss is longer than others due to zoning and I do h*pe that the
c*mmunic*tion from our new P$ Manager will help with your timelines and expectations"

The GM clinics are available for ownerl to rneet with rne with any fr*strati*ns or csncerns" I woulcl
urge you as an swner to il$e these meetings to your advantage.

ffrvels_Leltis&

We have a large nurnber sf owners who are adverti:ing thelr homes for private letting but have not
completed the private letting form as per vour lieence sgreemsnts, I have printed snrne nf these and
if you are letting yeur home, please co,mplrte and return to Siane Bugler {6u*rt $ervices Manager}.

Qryner$ iqbpl

lf you would like us to rnanage a job for you, this can be requested by calling Suest $ervices on 0L9Zg
4::13S. lf we *ttend ynur horne tt: earry sut a request or job sn your r*qilest, this i* chargeahle to
yilu at a rate t:lf [13, per quarter hour. We have recEived feedback that this should not be chargeahle
however, please reme mber that your homes 3re your responsibility t* maintain" lf my tearn are

ronstantly re pressurising bcilers, closing windows, erfiptying the fridge etc.. for the 297 owners we
have on the park, we wauld not gflt anything else done "

Third Place Esiali

We nnw hav* a fantastic following on Third Place $orial, thankyou so rnuch for your support on this.
It really is a great platfornr to comrnunicats witba$ many nf you a$ pcssibie at the same time.

Te join Third Flace $cciel, please follcw ihese steps:

'*pe* Facebook App ': {
Search in the search har 'Third Flace Social * Swanage Bay View
Request to join

Answer questicns * you will not b* accepted into the group if the questi*ns are not
answered with plmt nurnber matching ou/ners name"
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Owner5 Apo:

'We nCIw have an owners qpp.that you are able ta dowitload, this will enable you to:

- Srder gbs bsttles
- View statement$

' Pay &ills

- freque$t a qurleorjoh
- Vievv suBlet c.alendar if you use sur sublet s€rvice

Please pop intCI Guest Seruices and speak to one of the team who can talk you thror*gh how to set

this up.

Laundreltq:

We are awaiting a new contract to be signed off. As you can imagine, this is a lengthy process due to
the contract terms and the number of parks we have within the company. Once signed off, we will

have more infsrmation on replacement machines. We currently have 3 washing machines and 2

dryers in working order

Team, $trurture : tleads of fispartulqn]r:

Penny 0gden * General Manager

Katherine Atkinscn - Operations Manager

Diane SLrgler * 6uest Serviees Manager

Lewis Harrison * Fark Senrices Manager

Cody Maore * Leisure Manager

Connor Martin - Senior Sales Advisor


